COMPRSA

Web-based Business Solutions

eLearning



The tools:

Design

A Articulate Storyline
A Articulate Studio 13
A Adobe Flash

A Adobe Photoshop
A Adobe Captivate

A Adobe lllustrator

A Active Presenter

A HTML/5

A iSpring

A SAP Workforce Performance Builder
A VideoScribe

A SABA Publisher

A Epiplex

LMS

A Moodle

A SABA

A STS Learn
A Cornerstone
A Accenture
A Maestro

A Learnupon

A Cornerstone

COMPRSA

Web-based Business Solutions



The disciplines:

Types of companies
A Motorcar Manufacturing

A Soft Drink Production

A Commercial Airline Training

A Coaching and Mentoring

A Government

Types of training

A Technical

A Procedural

A Health and safety
A Logistics

A Production

A Information Technology
A Human Resources
A Engineering

A Marketing

A Soft skills

A Communications
A Finance

A Purchasing

oooooo
20000
208000
[N E RN N]
200008
oooooo

COMPRSA

Web-based Business

Solutions



oooooo
20000
208000
[N E RN N]
200008

Product Offer: COMPRSA

Web-based Business Solutions

A Rapid eLearning

A Animated and fully  interactive eLearning

A Customized courses

A Blended learning strategies

A Documentation

Alnternal TOl 6s (Transfer Of I nformation)
A Customer facing TOls

A Template design and course standardisation

A Migration of existing  training materials to eLearning courses/modules

A Usage of the SAM Model to work with SMEs during development

A Scorm 1.2, Scorm 2004, AICC and Tin Cap API publish abilities

A All content development and instructional design done in -house with the assistance of Technical Writers

A Incorporation of video, voice -over, graphics and animation in all material if required



Examples of work done:

Articulate Storyline 2

Template development and content migration

Company Logo
Placed Here

Please enter your
name and press
‘'submit’ to get
started

OUP Coaching as a Leadership Practice

Add first name

SUBMIT

Intelligence and Leadership

0 Rapid eLearning

Menu Resources How to navigate

How to navigate the course: overall functionality T [\
The main menu can be accessed by clicking this tab and outlines, allowing you to:
1.to see all the content and access each part by clicking it, &

2.to see where you are in the course by highlighting that section

3. lightens the text te demonstrate what topics you've already viewed

Beside the 'menu’ tab, there is a 'Resources' tab. By clicking this you can access additional downloadable

material. You will be advised throughout the course when there is material to access.

Lastly in the top right hand corner you will see a 'How to navigate' tab. You can click on that at any time

throughout the course to review the instructions anytime you need.

GO BACK

© () ()
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Menu Resources How to navigate

Introduction to Emotional Intelligence

Emotional Intelligence has a clear sequence for development

Social Awareness.
Recognition of others

Capabilities involved:

Self Awareliss

Empathy - Sensing others’ emotions,
understanding their perspective, and taking active
interest in their concems.

Social Awareness

Organisational Awareness - Reading the currents,
decision networks, and politics at the
. organisational level.

Service Orientation - Understanding the needs of
internal and external customers and meeting them.

Self Management Relallchshlp Management
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Welcome to:
OUP Facilitation Programme course- Part 1

CompRSA

Course Description
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How to navigate

Welcome to:
OUP Facilitation Programme course- Part 1

CompRSA

Course Description

In this module you will learn about the role and
importance of emotions and how your own
emotions impact your work and others around
you. You will gain an understanding of the
biological basis for emotions and the latest
neuroscientific research that relates to emotions.
and decision making. A better understanding of
your own emotional defaults will provide you with
some strategies for self-management

CLICK HERE

Roll your mouse over each of the images
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Menu Resources  How ta navigate

280

Module assignmen

Click on the LeaderShape symbol below to download your document. Then save the file to your computer and
complete the questions. Retain the document for your own use. You may find it useful to have a printout with

you when you work with your group on this topic...

w § Emotional Intelligence - The Theory

To download and retain a resource on the 4 Domains of Emotional Intelligence and the 19 underpinning capabilities
Click HERE.

That's this section completed. When you press ‘next’ you'll carry on to the next section.
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Examples of work done:
Articulate Studio 2013

Highly Technical

Part 121 Part 121

Field Length

d highly interactive and animated

Field Length

Field Length

One engine inoperable
t

(There is a ght that
equals this distance)

Accelerate stop distance.
There is a weight that equals this distance.

anition Vi Speed V2

t end of run

t

Same Vr speed — but now further along the runway VF

Engine failure 15’ for wet runway

o < PREV  NEXT >

o < PREV  NEXT » o < PREV | NEXT »

Rapid eLearning @ with a blended learning approach

ATTACHMENTS  EXIT ATTACHMENTS  EXIT
Module 1- Batho Pele ATTACHMENTS  EXIT
Batho Pele Explanation » Batho Pele's 8 Principles Tw L e
Section 1.2 - Batho Pele v ‘ Click the items below to view the attached content

Aims of the induction course Activity 2 Course Diary

Learming Outcomes

People First { ) What is Batho Pele ? -
, a Sesotho word, which means = Batho Pele-People First k
, itis an initiative that was launched in 1997 to Consultation simply means (o the people we serve Batho Pele Explanation
the Public Service at all levels. By peop - Batho Pele Principles 0K

Public servants who come into direct contact with people have to be the eyes and ears of the

was launched because we inherited a Public
Service that was not people-friendly and lacked the skills
and attitude to meet the developmental challenges facing

o

department.

Consultation means much more than questioning people or gathering information. It means

people. We should make sure that we stay in touch with the
people we serve, by finding out they need, they would like their services to
be delivered and they are dissatisfied about.

Remember that consultation is meaningless, unless you feed it back to your management so
that they can change the system, or take the steps needed to improve the service we give to our
customers.

..,

Making Batho Pele work
» Case Study #1
b Case Study #2
Activity # 2 (Group Activity)
Quick Quiz # 2
Questions from Batho Pele

In conelusion

Public servants who come into direct contact with people have to be the eyes and ears of the
department.

Consultation means much more than questioning people or gathering information. It means

people. We should make sure that we stay in touch with the
people we serve, by finding out they need, they would like their services to
be delivered and they are dissatisfied about.

Remember that consultation is meaningless, unless you feed it back to your management so
that they can change the system, or take the steps needed to improve the service we give to our
customers.

=W al ol o A
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Examples of work done: S
COMPRSA

Web-based Business Solutions

Created in HTML with JavaScript 0 not Rapid eLearning.
Used as a Resource/Reference.

Created in Adobe Flash with Active Script 3 0 Highly interactive and animated



